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MODULI DIDATTICI

Testo in adozione: Gaia Ierace- Paula Grisdale, “Down to Business”, 
Loescher Editore Torino

BUSINESS COMMUNICATION

Stages of the business transaction: definizioni (fotocopia).

Module 5 Enquiries
                   Enquiries and Replies to enquiries: definizioni.

Module 6 Orders and complaints
Unit 1: Placing orders
           Placing an order pp.187-8. 
Unit 2: Replying to orders
           How to reply to orders p.193.
Unit 3: Making complaints
            Writing a letter of complaint p.201, Replying to letters of complaint p.202.

Module 9 Banking and finance
Unit 2: Payment reminder p.300. 

THE WORLD OF BUSINESS

Module 4 International marketing
Unit 1: What is marketing?
            The marketing approach pp.120-1.
            Marketing for global companies p.124
            Sales letters pp.127-8.
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Unit 2: The marketing mix
            The 4 PS
            Apple new marketing policy ( fotocopia )
            Product portfolio analysis ( fotocopia )
            Marketing strategies: top-down or bottom-up? ( fotocopia )
  Unit 3: Online Marketing
             Internet marketing e Digital marketing ( fotocopia ).
             SEO (video).
             SWOT analysis p.145.
Payments: methods of payment in foreign trade (fotocopia).
Incoterms ( fotocopia ).

BUSINESS ENVIRONMENT

Going global: International issues; How business are effected by competitors 
( fotocopia ).
              Fair trade ( fotocopia ); Fair trade day pp.133-4.
              Erasmus+ Programme (fotocopia).
              Eye Programme ( fotocopia ).
              EU treaties ( fotocopia ).

Politics matters: Brexit: All you need to know about the UK leaving the EU 
(fotocopia).
               Ireland: Historical background, Violence in the troubles (fotocopie).
               Michael Collins (film)
               Bloody Sunday (film).
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